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History shows us that climbing the *corporate ladder is not easy for many women in
America. The business world is often *male-dominated, but some women with *enterprising
spirits successfully become *chief executive officers (CEOs) or set up their own business as
*entrepreneurs. USA Today reports that female CEOs of *Fortune 500 businesses are still a
small but growing group. Although the number of female CEOs in the Fortune 500 has
increased *five-fold in the last decade, the number of female CEOs is as low as 15. This means
that only 3% of large American companies have women CEOs. It may be worth studying what
major leadership qualities women CEOs of any size company have.

Micheal Useem (1942- ) of the *Wharton School of Management led a study on the
leadership qualities of women CEOs by interviewing them or inviting them to *address the
issue at Wharton. Sallie Krawcheck (1965-), a South Carolina-born CEO of Bank of American’s
Global Wealth and Investment Management Division, gave a lecture on leadership to
Wharton’s students in 2006. She defined good CEO leadership as involving *consensus
building, decision-making, and being able to lead a group of people to a place where they may
or may not wish to go. Traditional leadership *centers around *authoritarianism and power, a
framework that many men fit into easily. However, *cooperative teamwork has become
increasingly important in the 21st century. Women CEOs are better at working in teams, where
less *bureaucracy and rules exist. Their approach creates a sense of community in the office,
which often results in effective communication with *subordinates.

Anne M. Mulcahy (1952-), the CEO of Xerox Corporation from 2001 to 2009, also
demonstrated these leadership qualities. And on becoming CEO, she already began
considering the selection of her *successor. She landed Ursula M. Burns (1958- ) as a
*prospective CEO, beginning to work with her in a team. This teamwork lasted for 10 years,
greatly helping Burns strengthen her position in global business. Burns was promoted to CEO
in July, 2009, a move that has improve *moral in the workplace.

A new wave of women CEOs has emerged in male-dominated *corporate America. Their
leadership style centers around working in teams and creating a sense of community in the

workplace.
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